Ambulance
Flag / Marker Process
FOP is a rare medical condition and most medical professionals have never heard of the condition, or treated a patient with it. In the
event of an emergency, all medical professionals should protect the life of the patient with FOP as if FOP was not an issue. However,
in some medical situations there are precautions that can be taken to prevent further harm to the patient and potentially reduce the fallout from FOP.
The Ambulance Services can be notified of a patient's medical condition so that in the event of an ambulance being called to the home
address, they have the necessary medical information prior to attending the emergency. A 'marker', 'flag', or 'alert' can be put on the
address. Below are the specific requirements of each Service. Most require a referral from a medical specialist. Remember to provide
the updated ICC Medical Guidelines when contacting the Service, and also to have rapid access to the Guidelines in the event of an
emergency.
Please also see the Lions Club International 'Message in a Bottle' scheme https://lionsclubs.co/MemberArea/message-in-a-bottle/
The information below is provided in good faith. It is the responsibility of the patient or their family/carer to ensure that all medical
details are kept up to date and the flags are reviewed in accordance with the Service's process. NHS services regularly review their
procedures so it is the responsibility of the patient or their family/carer to check that the systems in place continue to meet their needs.
FOP Friends cannot be held liable in the event of an emergency and the appropriate procedures not being followed. Patients and
their family/carer use this service at their own risk. November 2019

eoeasnt.cadflags@nhs.net

They require the patient's name, address, date of birth, and NHS number.
They also require a care plan from the patient's GP/Consultant to confirm the diagnosis,
along with a brief outline of FOP and what course of action needs to be followed in the
event of an ambulance being required.

East Midlands Ambulance Service NHS Trust,
1 Horizon Place, Mellors Way, Nottingham, NG8 6PY

They require the patient's GP /Consultant to write to the EOC Systems Team at the above
address. They require the patient's name, address, NHS number, a brief outline of FOP, the
treatment that would be required from the ambulance personnel, and the destination they
would be preferred to be transported to, if different to A&E. An alert will then be placed on
their control system.

ped@londonambulance.nhs.uk
To create a Patient Specific Protocol (flag/marker), the patient is required to visit their
clinician, who will be able to register the patient on the new Co-ordinate My Care system.
Once the application is completed, it will be then reviewed by the London Ambulance
Service clinical team.
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Ambulance Flag / Marker Process
All flags are placed through the patient's GP

The patient needs to go to their GP and request a flag to be put on their address. Using
the Special Patients Notes system, GPs need to email the patient's requirements and
medical needs using the secure email system.
GPs should use the Special Patients Notes email address (not released to the public).

patient.experience@nwas.nhs.uk

The patient or carer needs to ask their Health Care Practitioner to contact the NWAS on
the above email address, outlining the diagnosis and the emergency treatment guidelines
for the patient. They cannot accept medical markers from patients or their carers. The
case will be assessed, and if successful, a marker will be put on the home address and the
school address.

scas.aacp@nhs.net

They are able to put a flag on home and school addresses. Send the patient's details,
NHS number, and information about FOP to the above address.
Where possible, email a specific care plan so crews can have access to the information,
prior to attending an emergency.

patientAlert@secamb.nhs.uk

A marker can be placed on a home address.
Please send the patient's specific information to the above address.
They will then send you further information as to how to register with the
Service.

features@swast.nhs.uk

A warning can be put on an address in this area. They can also add alerts to school,
family or regular holiday addresses. Send patient details and information relating to FOP
to the above email address. They can also store documents such as Child and Family
Wishes, and care plans.
GP surgeries with an nhs.net account can send these documents in a secure manner to
swasnt.clinical-alerts@nhs.net.
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Ambulance Flag / Marker Process
helen.willan@wmas.nhs.uk

They require notification from a clinician, usually the patient's GP or Consultant, advising
of the medical condition. They also require the patient's name, date of birth, NHS number
and the address to be flagged.
They can also flag a second address such as a school or workplace. The flag will be valid
for 12 months, and will be subject to annual review from the clinician.

yas.patientrelations@nhs.net

The Yorkshire Ambulance Service are working with the LCHRE team to develop the
Yorkshire and Humber Care Record.
The first phase of the link data is underway and they are hoping to have a beta version
ready later in 2019.

scotamb.dataadmin@nhs.net

For all warnings of this type you should email the Data Admin team at SAS
scotamb.dataadmin@nhs.net they will be pleased to undertake your request.
Send the patient's name, address, and details of the condition. They will then use the
information to put a flag on the requested addresses.

Dr Nigel Ruddell nigel.ruddell@nias.hscni.net

Email the service's doctor on the above address with the name of the patient, date of
birth, telephone number, and the specific clinical information to be followed. The flag will
be placed on the patient's nominated home address. A secondary address can be added
for a school etc. Patients are advised to carry additional information with them in case of
an emergency. At present, the Trust usually put a 12-month review on but you can ask for
this to be extended.

gillian.pleming@wales.nhs.uk

They are able to flag addresses on their system but the patient needs to ensure their
details are regularly updated. They recognise a need for this service. Please email the
above address.
We are awaiting further information regarding the process to achieve this.
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